Terms and Conditions 
1. Introduction
Welcome to Taymor Plumbing Supplies Ltd. These terms and conditions outline the rules and regulations for the use of our showroom and services. By accessing this showroom, you accept these terms and conditions.
2. Definitions
· "Company" refers to Taymor Plumbing Supplies Ltd
· "Customer" refers to the individual or entity who purchases goods or services from the Company.
· "Goods" refers to any bathroom products sold by the Company.
· "Services" refers to any design, measuring, or consultancy services provided by the Company.
3. General Conditions
· The Company reserves the right to refuse service to anyone for any reason at any time.
· The Customer agrees to provide current, complete, and accurate purchase and account information for all purchases made in our showroom.
· The Company is not responsible for any damages or losses resulting from the use of our products or services.
4. Pricing and Payment
· All prices are exclusive of VAT unless otherwise stated.
· Prices are subject to change without notice.
· We accept payment via Cash, Card and BACS payment.
· Quotes are valid for 30 days from the date of issuance.
· For non-account customers payment is required prior to delivery or collection.
· Custom or special-order items will require full payment at the time of order.
· All goods supplied shall remain the property of the Company until full payment has been made. However, any risk shall pass to the purchaser once delivery has been accepted. 
· We reserve the right to recover goods from the purchaser’s premises should the purchaser become insolvent or fail to pay overdue invoices.
· The customer acknowledges that prices of the products may change prior to delivery. Accordingly, the Company shall be entitled to vary the prices at any time before delivery upon giving notice to the customer. If the Company varies the prices of goods ordered and the customer does not consent to such variation, the customer shall be entitled to cancel the order with written notice to the Company which must be given within 7 days of the variation.
· VAT exemptions must be arranged and agreed with the Company prior to order acceptance. The relevant paperwork must be submitted prior to the order being accepted.


5. Orders and Delivery
· Orders are subject to acceptance and availability.
· The Company offers free local delivery.
· Delivery times are estimates and cannot be guaranteed. The Company will endeavour to keep to agreed delivery timescales and inform the Customer as soon as possible of any changes. The Company will not be liable for any delays.
· Customers will be informed of delivery schedules at the time of purchase.
· All deliveries must be checked within 48 hours of receipt, and any damages must be reported to the Company as soon as possible.
· The company would recommend receiving delivery a few days before installation commences. This will ensure any issues can be rectified without causing any delays.
· Please ensure that wall panels and worktops are stored flat and are fully supported, preferably at room temperature to prevent any warping.
6. Returns and Refunds
· Goods can be returned within 30 days of receipt for a refund or exchange, provided they are in their original condition and packaging.
· Custom or special-order items are non-refundable unless faulty. In certain circumstances, at our discretion, we may accept returns of these items but they would be subject to a minimum restocking fee of 25%.
· Refunds will be processed using the original payment method.
· The Customer is responsible for return shipping costs unless the Goods are faulty.
· If a product is found to be faulty prior to or during installation please contact us as soon as possible. No items may be returned if they have been installed with a visible defect and under no circumstances will we accept the return of any goods that have undergone any form of installation. 
· Items which are surplus to requirements are non-returnable unless this is due to our error.
· Once an order has been processed and the goods have been allocated, it can not be cancelled.
7. Design and Measure Service
· The Company offers bespoke design and measuring service.
· The Company is not responsible for any discrepancies or issues arising from inaccurate information provided by the Customer.
· The customer acknowledges that the CAD Service is for visual assistance and for design purposes only. It is the responsibility of the customer and/or its installer to confirm that any designs produced physically translate to the room and are suitable or compatible for the customer’s purpose. No warranties or guarantees are given by the Company to the customer in this regard. 
8. Warranty
· All Goods come with a manufacturer's warranty, details of which will be provided at the time of purchase.
· The Company warrants that on delivery the goods will conform in all material respects with their description and be free from material defects in design, material and workmanship
· The Company shall use reasonable endeavours to pass on the benefit of any associated manufacturer’s guarantee and assist in relevant warranty claims where possible. For details, please refer to the guarantee provided with the goods.
· Proof of purchase must be provided for The Company to assist in any warranty claims.
· In order to validate extended warranties offered by manufacturers it is essential that any product guarantee information be completed and returned to them within their specified time scale.
9. Limitation of Liability
· The Company’s liability shall not exceed the purchase price of the Goods.
· The Company is not liable for any indirect, incidental, or consequential damages.
10. Privacy Policy
· The Customer’s privacy is important to us. Please refer to our Privacy Policy for details on how we collect, use, and protect your information.
11. Governing Law
· These terms and conditions are governed by and construed in accordance with the laws of England and Wales.
· Any disputes arising out of or in connection with these terms and conditions shall be subject to the exclusive jurisdiction of the courts of England and Wales.
12. Changes to Terms and Conditions
· The Company reserves the right to update these terms and conditions at any time. Changes will be posted on our website.
· Continued use of our showroom and services constitutes acceptance of any changes to these terms and conditions.
13. Contact Information
For any questions or concerns regarding these terms and conditions, please contact us at:
Taymor Plumbing Supplies Ltd
14-16 Commercial Road
March 
Cambridgeshire
PE15 8QP
info@taymorplumbingsupplies.co.uk
